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BIALBWTQO (DAPDZL—Y) 16.7% 24.2% 14.3% 11.0% 13.8% 10.0% 0.0% 14.3%
®aIvy 22.2% 27.3% 42.0% 35.9% 27.6% 20.0% 40.0% 33.0%
HBEFEIVT (T—023yTORER) 11.1% 6.1% 8.9% 15.2% 6.9% 5.0% 0.0% 9.8%
3 DAR—>FTYRN\TR 5.6% 1.5% 0.0% 2.8% 1.7% 0.0% 0.0% 1.7%
STV IK EARER 0.0% 0.0% 2.7% 4.1% 0.9% 0.0% 0.0% 2.1%
Zfit 0.0% 1.5% 0.9% 1.4% 6.0% 0.0% 20.0% 2.5%
FRTENEAAROILE 0.0% 4.5% 8.0% 9.0% 10.3% 10.0% 0.0% 8.1%
LSitwa) 16.7% 9.1% 5.4% 4.1% 6.9% 25.0% 20.0% 7.3%
Zoft 0.0% 9.1% 4.5% 3.4% 3.4% 5.0% 0.0% 4.4%
BAT (FRAEIER
10/ BUF | 2048 3048 4018 501% 601% 7048 a5t
HMMIRT-T (BFES17) 7 21 50 76 67 7 2 230
MMIAF=2 (HYRT-93avT>3-) 5 14 14 16 10 1 0 60
BIZAT-3 (SZANRERE BE) 1 10 14 19 32 3 1 80
IUIDER 2 10 24 20 22 5 1 84
[EERD1ER 2 11 27 29 26 4 0 99
BILBVTO (VAPDZA-Y) 3 16 16 16 16 2 0 69
®aIvy 4 18 47 52 32 4 2 159
HENETVT (T-I3avTPRER) 2 4 10 22 8 1 0 47
3 DAR—>FYRNDR 1 1 0 4 2 0 0 8
STVA—K EARER 0 0 3 6 1 0 0 10
Zfi 0 1 1 2 7 0 1 12
FRTENEANABOIER 0 3 9 13 12 2 0 39
FHIRL 3 6 6 6 8 5 1 35
2Ol 0 6 5 5 4 1 0 21
ait 30 121 226 286 247 35 8 953
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@ BRHEFEOYDME (EHEZE)

> [RELREEL DD M 51 7% T b @ < ROV TIERA T O Z D EFE A 40. 5%,
[ERIAH 5 L) 23300 1% & e o7z,

> ERRAT & BRARERR O EEE L. T OEOEE]. TS Luvg, 1725
DALY OFEPERDE D,

> BRICADETHBENIA N bDOED, RELEFROKANEHELD D
SR L7 g . SREROEIE T 1EEB L 20 BRADEAE T

2® & 7oz,
H& (BEAEES)
FEmmH FEIRPED | ARIRRED | AAREIRESE 125 24
BT SRR 8.7% 8.3% 9.4% 12.8% 14.6% 9.5%
suern 9.3% 12.5% 12.5% 12.8% 14.6% 10.6%
BOHLL 23.3% 14.6% 18.8% 23.1% 24.4% 22.2%
FRREITHSLL 32.3% 27.1% 12.5% 38.5% 22.0% 30.1%
BRHOEOES 41.9% 45.8% 31.3% 46.2% 24.4% 40.5%
HENEUHD 47.8% 56.3% 65.6% 59.0% 58.5% 51.7%
BROFEAICHOTVS 10.2% 6.3% 12.5% 5.1% 12.2% 9.8%
MHDOANCEIETED 6.2% 8.3% 9.4% 7.7% 14.6% 7.5%
JRAUTREPRALZELDD 13.0% 8.3% 6.3% 12.8% 22.0% 12.9%
T 2.5% 6.3% 3.1% 0.0% 4.9% 2.9%
MR (FEiEiHEE )
FRmmH BRI | ARIRRE | AREIRES 125 a5t

BT SRR 28 3 5 6 46
surn 30 6 4 5 6 51
BOHLL 75 7 6 10 107
EFREITHSLL 104 13 4 15 9 145
BRHOEOES 135 22 10 18 10 195
HONELDD 154 27 21 23 24 249
BOOFEAICHOTVS 33 3 4 2 5 47
MHDOANCEIETED 20 4 3 3 6 36
JRAURERPRALZELDD 42 4 2 5 9 62
ZOAh 8 3 1 0 2 14
ait 629 93 58 85 87 952
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> ERBITIEZ, 504, 6048, TORTIX TBHMTOEDER] OBIENE L,

A\

40 LUFOFNTIE, RELHL DD ] OBRERE,

> 10RRCATF. 208, 70 R, R LImFEHECRKANE R LD D | OFRENE N,

MR (FRAFE)

106K UF 204% 304% 404% 5018 601% 704% ait
BT SR 5.6% 15.2% 14.3% 5.5% 8.6% 0.0% 20.0% 9.5%
sl 16.7% 16.7% 15.2% 6.2% 6.9% 10.0% 20.0% 10.6%
oMLY 11.1% 15.2% 19.6% 24.1% 27.6% 20.0% 40.0% 22.2%
BREMSLL 50.0% 25.8% 28.6% 27.6% 35.3% 20.0% 40.0% 30.1%
BEMOEDES 38.9% 28.8% 26.8% 37.2% 58.6% 70.0% 60.0% 40.5%
SHEENZELDHD 50.0% 57.6% 53.6% 55.2% 46.6% 30.0% 40.0% 51.7%
BH0ERICHOITVS 5.6% 13.6% 9.8% 9.0% 10.3% 0.0% 20.0% 9.8%
MHOANICEIETES 11.1% 12.1% 6.3% 7.6% 5.2% 5.0% 20.0% 7.5%
IRAULRIEPR AL UDS 16.7% 21.2% 9.8% 13.8% 10.3% 5.0% 20.0% 12.9%
oAt 0.0% 0.0% 4.5% 4.1% 1.7% 5.0% 0.0% 2.9%

M% (RIS

1068 UF 208 308 4048 501X 601X 7048 ast
=T SR 1 10 16 8 10 0 1 46
dBLrn 3 11 17 9 8 2 1 51
BOHLW 2 10 22 35 32 4 2 107
BRmIMHSLL 9 17 32 40 41 4 2 145
BFRMOENTESE 7 19 30 54 68 14 3 195
SEBNELHD 9 38 60 80 54 6 2 249
BR0FERICHITLS 1 9 11 13 12 0 1 47
MHOANICEETES 2 8 7 11 6 1 1 36
IFAUTRIEPRAEZELDHD 3 14 11 20 12 1 1 62
Z0fth 0 0 5 6 2 1 0 14
&t 37 136 211 276 245 33 14 952
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® BFEEEOY OHREE
> HEREE (9~10 K) OFENLLHHFE (0~6/) DEIEEZZELGIVWENP S
(Net Promoter Score) 1% 7.7 T, #lilE->0 (25.1) KV bikio7,
> B CEEBEAEEO BRI, HEREED 30 BCTo= Y 7 L0 HEEICTE N,

HREE (FBiEHAIREH)

70% m T
LR
50% o NPS

30%

31.4%
10%
@)
2. 8%
-10%
-28. 6%
-30%
-50%

BT FRREIR AR FRAEIRREE EEER R £

HRE (B EER)

FRR™ FEERE | AFRERS | FEEES 125 at

0 4 1 0 0 2 7
1 2 0 0 0 0 2
2 3 0 0 0 0 3
3 7 2 1 2 0 12
4 12 4 1 2 1 20
5 39 7 4 2 3 55
6 25 3 4 3 2 37
7 59 9 3 2 4 77
8 70 7 7 6 6 96
9 13 0 3 4 4 24
10 88 15 9 18 19 149
a5t 322 48 32 39 41 482
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> FERBITIE, BB ER DI O THERE MR T3 2 MmN oz, (b E
SO0 THREROMB RS R S5 n7-,)

10%

HESRRE (SR4R31)

=t

T

50% * NPS

30%

10%

~10%

-30%

~50%
1046 L 2048 304t 40fk  BOR 60k 70K &k

L
HEE (FRAEZH)
1065 UF 2048 304% 4015 504 601% 706% ait
0 0 0 2 2 2 1 0 7
1 0 0 0 2 0 0 0 2
2 0 0 2 0 1 0 0 3
3 2 1 3 2 4 0 0 12
4 1 4 7 5 3 0 0 20
5 1 3 12 18 17 3 1 55
6 1 6 7 13 7 3 0 37
7 1 12 17 24 17 5 1 77
8 2 15 18 35 21 3 2 96
9 1 4 5 7 6 1 0 24
10 9 21 39 37 38 4 1 149
ait 18 66 112 145 116 20 5 482
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(3) SEOEEITEEKICET S &
@® 1778

>

THIFEV ) 2390.5%% 56, HHOEIEIL9.5% & 1 E % Flal- 7=,
> BAOBEGEFIL. EENASEEELRY, T12H] 2 31.7%. (213 H) A
7.3%. I3JA4H] D17 1%L o7,

HHMTOITE (BEHINEE)

100%
90%
80%
70%
60%
= 2;A3H
401 “ 128
30% mHIFY
20%
10%
0%
BHMNTDOITE (BiEiaEZH)
M™H AREhE | FRRREREP | AREIRESP (=P8 &5t
=LED] 312 46 30 30 18 436
1552 H 5 0 2 6 13 26
25A3H 1 1 0 2 3 7
35848 UL 4 1 0 7 13
&5t 322 48 32 39 41 482
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@ fEakx (FiffiT “BAR” LEELEZADH)
> EIRTHNAF DS B, TN Ol (R7r. kiR L)) 2R
L72DIE45. 7% Th o7z, 772 L, BIEHEREICHD 2FE1T 4. 4% E 5,
> B C BRSO BRI, NOERR AR Lo R —ERE T,

Eiask (BEHAFE)

100%

90%

80% " Z D EIEE. KA

70% MAERE)

60%

50% ST OTEEER
~"T . &

10 (FRTIL. REEAEE)

0 -
30% = “BEHN OB
20% (FRTIL . HREE1EE)

10%
0%
BT BRMEchEs | FFMIERE | AFREES =45 a5t
BRI OTEAMER GRTIL. HREERE) 3 0 1 5 12 21
“EERITHAN OTEAMEER GRTIL. HREERE) 0 1 2 7
ZOfth GRIEE. BA-FIAERE) 6 2 0 2 8 18
&t 10 2 2 9 23 46
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@ FIAMER (EHEER)

> TFRZe L FIHLCORW FIHT D FEIXRWY) | 23 41.5% T, S5O
HER R M AL T2 D1 6 BRI & 7o 7,
> [REEIOENE - /NG (BENORBRECT — AR | 2345.6% &b
%<, ZOMOREEDOFIHFITS %A TICE EE T,
> BT CEMEPHOREEIL, TFRC2 L FIAL W2V FIHT 5 TER
72N) | DIBIRENE L, A XY FEEN D OJEEENMETE - 7=,
> BAOREGEEIL (85T 2FE FREK FT <) TFEm TBRAm A
bl [HCEIFY - 388 (EBIAS) ) OFIHERN &N o7,
> BRBRBEROEEEIL. [S5ENORESNSE - Nl (SBNORBRERT — A1
Br<)) D 64. 1% %X U, BRI AR [HREM - =4 CERIAS) 1), THRR &
vt . TR IS MEADAR) 72 & ORI Y 7 L S TE Do T,
MR (BEMAEE)
FEMEm MERhI | BERRS | HEREH 124 24
SBENORERE /\FEE (SIBROREYT - (3R 43.2% 50.0% 46.9% 64.1% 41.5% 45.6%
EBRTIRANESRIEPT - 218 (BRIAL) | 4.0% 0.0% 3.1% 15.4% 9.8% 5.0%
ESRFIAEMIREILER (BRAL) | 1.2% 0.0% 3.1% 5.1% 4.9% 1.9%
ESRHR BRI SRR (BRIER) | 1.6% 0.0% 3.1% 0.0% 4.9% 1.7%
BRE R SL ISR 4.7% 0.0% 3.1% 10.3% 4.9% 4.6%
BRERR T 3.7% 4.2% 3.1% 12.8% 9.8% 5.0%
ESTBHRIE EERADIRSVER 4.0% 6.3% 3.1% 5.1% 12.2% 5.0%
BAFLE (HARFEET5R) 3.1% 2.1% 6.3% 5.1% 7.3% 3.7%
ABEILERIRE 1.6% 0.0% 0.0% 2.6% 7.3% 1.9%
=RIE = ARESU RS TS #HFUBN ] 0.6% 0.0% 0.0% 2.6% 7.3% 1.2%
TIR/ULZARY - LTS5 5.6% 0.0% 3.1% 5.1% 4.9% 4.8%
SAFEOM 2.2% 0.0% 0.0% 2.6% 2.4% 1.9%
FHIRL FIALTORWL/FIRTZFEBL) 44.7% 43.8% 34.4% 23.1% 36.6% 41.5%
ZOAth 3.1% 4.2% 9.4% 7.7% 2.4% 3.9%
FIAMES: (BBl EZH)
FEEm FHERRE | AERRS | AERE 25 a5t
RIBEDOREIE - /NFEE (RIBROEEDT - ZFFRC) 139 24 15 25 17 220
EBRTRAESRAHPT - 218 (BRIAL) | 13 0 1 6 4 24
BRI ARMIRILER (BRIAL) | 0 1 2 2 9
BT AEI 227 (BRIRM) | 5 0 1 0 2 8
FRETHELIBYEE 15 0 1 4 2 22
BRESRRET 12 2 1 5 4 24
ESFDHREE EREATNSTER 13 3 1 2 5 24
BAFILE (BARFSTIR) 10 1 2 2 3 18
ABEILRIBE 0 0 1 3 9
=ROR ZARMESU RS TSI HFUBA ] 0 0 1 3 6
TROLARY—=LT5H 18 0 1 2 2 23
SAROM 7 0 0 1 1 9
FFCRL (FIALTORV FIRTZFEGRN) 144 21 11 9 15 200
Z0fth 10 2 3 3 1 19
aF 397 53 38 63 64 615
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> BT, 30T THRCZR L) DEIEH 536 THOEMR LY H 20,
> 40 R, 50 fRIE. TBEAFIARE [HEEM - 5288 EIALS) 1), TERm AR st
5 FE H RE SfE | 73 & ORI R OFE L L TE -T2,

IR

(SERHENE)

108 UF| 2068 3048 4018 5048 6048 7048 ait
RIBEDOREE /N\EE (RBAOEREYT —2(3FR) 50.0%| 50.0%| 37.5%| 45.5%| 46.6%| 60.0%| 80.0%| 45.6%
BEATINAE SR - 218 (BRALR) | 5.6% 1.5% 2.7% 6.9% 6.9% 5.0% 0.0% 5.0%
SR AE AT EEILRER (BRIAL) | 0.0% 0.0% 0.9% 2.8% 3.4% 0.0% 0.0% 1.9%
BT AR SR (BRIEMR) | 0.0% 0.0% 1.8% 3.4% 0.0% 0.0% 20.0% 1.7%
B TR SRS YAE 0.0% 4.5% 5.4% 4.1% 5.2% 5.0% 0.0% 4.6%
BB R Rt 0.0% 1.5% 3.6% 6.2% 6.0% 5.0%|  40.0% 5.0%
ESTBHRER FREATAIRS AR 5.6% 3.0% 2.7% 6.9% 6.0% 5.0% 0.0% 5.0%
BAFILE (BAFET5R) 5.6% 3.0% 1.8% 5.5% 3.4% 0.0%|  20.0% 3.7%
ABEILRIRE 0.0% 0.0% 1.8% 3.4% 1.7% 0.0% 0.0% 1.9%
=RIR S = RRBESUCRIE - T HELBN 0.0% 0.0% 0.9% 2.8% 0.9% 0.0% 0.0% 1.2%
IR/OVZRY=LTFH 5.6% 6.1% 3.6% 7.6% 1.7% 0.0%|  20.0% 4.8%
SAROT 0.0% 1.5% 0.9% 2.8% 2.6% 0.0% 0.0% 1.9%
BCRL (FIRALTORL,/ FIRTZFEGRL) 44.4%|  34.8%| 53.6%| 40.7%| 37.1%]| 35.0% 0.0%]| 41.5%
0 0.0% 4.5% 2.7% 6.2% 3.4% 0.0% 0.0% 3.9%
FRAES (FRAIBE)
108 UF | 2068 3068 4018 5048 6018 7018 At
RIBEDOREIE /NFEIE (RIBADEEYT - (R 9 33 42 66 54 12 4 220
BEATINAE AP - 5248 (BRIALR) | 1 1 3 10 8 1 0 24
BRHRARMIELER (BRAS) | 0 0 1 4 4 0 0 9
EERFIRAEIZEM (BRIEm) | 0 0 2 5 0 0 1 8
BRI SR ISYIER 0 3 6 6 6 1 0 22
BRRER R 0 1 4 9 7 1 2 24
ESTIRE BREATRSVER 1 2 3 10 7 1 0 24
BAFIWE (HAFEFSR) 1 2 2 8 4 0 1 18
AHLRIRE 0 0 2 5 2 0 0 9
ZRIR = RS LRS- THEUBNR 0 0 1 4 1 0 0 6
IR/OLZARY—LT 5 1 4 4 11 2 0 1 23
SEAlEO™ 0 1 1 4 3 0 0 9
BRL FALTVEBL /FIATRFEFRL) 8 23 60 59 43 7 0 200
Z0fth 0 3 3 9 4 0 0 19
&5t 21 73 134 210 145 23 9 615
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> 1 AHEEREIL. 25NN 1,513 [, 25432, 187 [, A543 3,699 [ &
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10, 000
P 8, 166
L e 6,691 6,752
6, 000
4, 000 52393

2, 621 2, 645
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> AEARBITIR. 2SN TIE 50 28 1,965 . 24 TIE 40 723 2,980 M TEN

ZbIHEN LT,
(M) 1 AHIYHEBRE (FKA)
10, 000
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8, 000 o8
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4,000 3, 106 2. 789 3,550
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2.000 179388 42 9 52088 100f2, 187
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1048 L 20¢% 304t 404t 501K 601t 70t &K
T
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> ATRERITIE, 12 H, 2{H3 H CEICEESIINTOHEE 1R ELH-T08, 31H4 H
UETIE ZEAEHIR - mAE~OER LR, BIEY LRKAEL o7,

(M 1 AHEYHEEE (TF83)
25,000 21, 436
= 254
20, 000 B
15, 000
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10, 000
5. 000 3. 069 6, 897 4, 046 3, 699
0 1443 2,429 m 1,513
BigY 1;82H8 25438 35A48 Lt 21K

> ERFEITERITIE. BRL (bR 1A) 25,393 TROLIEHENELL . FiR-B
B UNEAEUTOFEESH D) 232,134 TR LD,

(M) 1 AH-YHEHEE (ELRETER)
10, 000
FPSTP
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. 1. 417181 375
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&8
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HELEE DS m WD ADMEWD A D 2 W & 2o 7o, F 7o, 25 TOHEET
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HeaEE ol MO A1 (B9 : HE®E)

(M) 1 ABH-YHEHESE EHARD
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0
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(BERFHEFE DY T 5> TNHEEE]

> EEEREERORGEEE S L IOREE ORI

RLEL 2o, 2HRTo

HEPK S 0EMN., SEATOMHERK 4. 4EM. BFTH 7. 48N 3. 7E1,/
H) &7po7z, (FHME-SV OHNIEELEITN 28 (EH (8 9.3(EM,(R)) &H#EE)
> SBENTOHEBB L. REAXSOEE IRt L, I 8SEHZENLLORIFYE

N7z,

> PN TOHBEEIL.

L ANHTY HBERHORE &N

HZ YHR
5O

L. AAR—2DEIETIX

5 % FEE O NE IRl FIHE 220 3FEA Hbi, ek, RNOBIRD &1 a
ROK 6 K& ), HWHEPRD RS N7,

1ABEDHESR (S15M)

RIBEH =y AE =1} it
x5 =
A B C=AxB D E=CxD
. Bp 86.7%| 169,108  1431|  242,057,573| g0.7%
i
245 3.7% 7,282 1,702 12,393,154 4.1%
B 2.9% 5,664 23,756,916 0
T (AENERERIA) 195,000 4,194 b 7.9%
1844 2.3% 4,450 2,549 11,341,848 3.8%
By 1.9% 3,641 5,301,237 0
T (HPEEIEROFIARL) 1,456 e 1.8%
245 2.5% 4,855 1,047 5,082,799 1.7%
;| 299,933,526| 100.0%
1ABEDHER (21554)
RiZEE = AE =1} 5t
=5 £
A B C=AxB D E=CxD
High 2R 86.7%| 169,108 1,577 266,702,282 60.5%
il
1844 3.7% 7,282 2,764 20,127,075 4.6%
By 2.9% 5,664 67,494,813 0
A (AR ENERERIA) 195,000 11,917 it 15.3%
1844 2.3% 4,450 16,236 72,254,063 16.4%
B 1.9% 3,641 6,588,619 0
B (HREEEROFAERL) 1,810 il 1.5%
154 25%| 4855 1501 7,723,501| 1.9
¥ B 440,890,352] 100.0%
1ABEDHER (&5
RIBEH =y AE =1} it
x5 Er=
A B C=AxB D E=CxD
. Bp 86.7%| 169,108)  3008| 508,759,855 g 79
i
B4+ 3.7% 7,282 4,466 32,520,228 4.4%
B 2.9% 5,664 91,251,729 0
T (ARENERERIA) 195,000 16,111 o 12.3%
844 2.3% 4,450 18,785 83,595,911 11.3%
By 1.9% 3,641 11,889,856 o
T (HPEEIEROFIARL) 3,265 i 1.6%
245 2.5% 4,855 2,638 12,806,300 1.7%
;| 740,823,879| 100.0%
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® SEFALLREFE EHEZHE)
TAZEHE] OFHFENAT. 1% Thrbm <, RNT THERE] | (fESRohm) 1]
RIEKAR ] TR SR A 11~12% THERFEIKEL /e o 72,
B L BBV OEEE T, [ ] R [ ] RIS OFIHERE,
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>
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FIALEXAEFE (BEHARES)

R BRGNS | ARRRE | SRERES 25 24F

EEOH 17.7% 0.0% 0.0% 0.0% 2.4% 12.0%

BERE (7Y LA ONEED) 18.0% 2.1% 0.0% 0.0% 2.4% 12.4%

BZRAE 40.4% 60.4% 78.1% 56.4% 58.5% 47.7%

494t 0.9% 0.0% 0.0% 2.6% 0.0% 0.8%

L>ah— 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

92— 0.3% 0.0% 0.0% 0.0% 2.4% 0.4%

BEARI(Z 14.0% 16.7% 0.0% 5.1% 2.4% 11.6%

=R/ (2 0.0% 2.1% 0.0% 0.0% 0.0% 0.2%
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FREERE 10.6% 4.2% 3.1% 7.7% 2.4% 8.5%
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FALLZEFE (BEIEER

A HERPE | ARRRE | HERES 245 &t

EEDH 57 0 0 0 1 58

BEE (7Y LAY IV EED) 58 1 0 0 1 60

BZRAE 130 29 25 22 24 230

IRt 3 0 0 1 0 4

L>h— 0 0 0 0 0 0

49— 1 0 0 0 1 2

BEHRI(Z 45 8 0 2 1 56

IR/ 0 1 0 0 0 1

Bt/(2 0 0 0 0 0 0

FREENE 34 2 1 3 1 41
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J RFTERIR 0 0 1 10 12 23

FATHE (BRRZZE) 0 0 0 0 0 0

FRATHE (BRREIZZELSL) 0 0 0 0 0 0

&it 343 57 33 51 48 532
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> FRBITIE. B0RLAT T TAZME) oA A R b m<, 2048, 30 RTiX
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FALEZEFE (FRAFS)
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=17V 0 0 0 0 0 0 0
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as 22 71 118 162 133 21 5 532
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